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BACKGROUND

In financial market, the supply has not meet the demand trend especially among millennials who get
used to online and mobile service and shopping. Original offline channels are losing their value and
margin according to fragmented relationship with customers.
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PROBLEM

Access to information is important for online channels but serious asymmetric information problem
exists. For average customers, it is difficult to collect, compare and understand product information.

No standard
No place to Knowledge
see for gap
all products comparison
Information about products are Due to the lack of standardized Financial institutes have to be
scattered across each financial information, it is difficult for more customer-friendly in terms of
institute’s website. customers to decide among vocabulary and guidelines.
products.
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< Provide integrated customer experience > ( Create value in various ways >
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