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New approach for better treatment of SW developers
- focused on IT Service
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{ Executive Summary )

In the meantime, the policy for better treatment of SW developers focused on improving
the trade order such as subcontract restriction and reasonable payment for SW. Because, it
assuming that problem of SW developers treatment can be solved through fair market
creation. However, the service life of domestic SW engineers is 5~10 years short compared to
other industries, and the average wage of SW developers(regular workers) is about 50% of
the SW business price, which is lower than the freelance wage average.

Therefore, this report suggests that comprehensive prescription should be made for various
factors outside the market such as work environment, workforce capacity and system.
Because, a fair trade environment is a necessary but not sufficient condition for improving
the treatment of SW developers. Given the repetitive vicious circle of domestic IT service
industry(such as Subcontracting practices, small-scale enterprises accounting for 66.3% of
companies with less than 30 employees, institutional imperfections in public markets, etc.) that
hinders the introduction of new talent, this comprehensive approach is even more necessary.

Specific proposals are as follows: First, it is necessary to improve the working environment,
such as strengthening labor supervision and provision of mutual aid, and providing welfare
support and remote work. Second, there need the self-esteem and capacity building of SW
developers such as excellent engineer verification and preference, wage system considering
technology and job level, retraining of engineers. Third, we proposed institutional measures
such as the introduction of qualifications and licenses for the development of specialized
companies such as design, implementation, inspection and maintenance.
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